
 

 

Making a claim against Gloucestershire County Council 
 

Gloucestershire County Council’s responsibility under the Highways Act 1980 for damage or injury caused by highway  
defects  

 
 
 
As the Highways Authority, 

Gloucestershire County Council is 

responsible for the maintenance of most 

of the 3200 miles of roads across the 

county. 
 
 
 
The Highways Agency is responsible for the 

maintenance of the motorway network and 

parts of the A40 and A46 trunk roads. 
 

 

The A417 / A419 between Gloucester 

(Elmbridge Court roundabout) and the county 

boundary near Cirencester is maintained by 

Road Management Services on behalf of the 

Highways Agency. 
 

 

In Gloucestershire, maintenance of highways 

is carried out by Ringway Gloucestershire, a 

partnership between Gloucestershire 

County Council and Ringway. 

 
 
Our duties  
The law requires Gloucestershire County Council to maintain all highways for which it has  
a responsibility. To identify the level of maintenance required a programme of inspections is 

carried out. The frequency of inspection is dependent upon the classification of the road or 

footway. When we identify a defect, or one is reported to us, any necessary repairs will be carried 

out or the area made safe. 
 

 
How you can help us  
In addition to our robust inspection process which complies with the national code of practice for 

high-way maintenance, we also rely on the awareness of the public to report areas of concern. We 

will en-sure that all reports are followed up and receive the appropriate response or action. You can 

report them by calling 08000 514514. 
 

 
If you are involved in an incident  
If you are involved in an incident that you consider to have been the responsibility of Gloucestershire 

County Council, you are entitled to make a claim for compensation. However, it is important to 

under-stand the circumstances in which Gloucestershire County Council can be held responsible 

and a little of how the civil claim process operates.   



 

The law and you 
 
Gloucestershire County Council, as 

Highways Authority, has a duty to “maintain” 

highways maintainable at public expense. 

 

A successful claimant will prove that Gloucestershire 

County Council failed to maintain the highway. It will 

have to show that the highway in question has not 

been maintained appropriately with regards to its im-

portance and use and was therefore unsafe. The 

claim must also show that this was the cause of the 

incident and that a loss has been suffered as a re-

sult. 

 

The law gives a defence to the Highways Authority, 

so that even if a claimant can demonstrate that 
 
a lack of maintenance resulted in a loss, the authority 

will not have to pay compensation if it can demon-

strate that it took all reasonable steps to ensure the 

highway was safe. 

 

If the authority had carried out all inspections and 

repairs as planned and reported, then a defence of 

the claim can be made. 

 

Unfortunately, incidents do occur. However, very 

few are actually attributable to negligence on the 

part of the Highway Authority. The majority of 

claims brought against Gloucestershire County 

Council are successfully defended. 
 
 
To report a defect, concern or to request a  
Highway Incident Report Form: 

 
08000 514514  
(24 hours) 

 
Email: Highways@gloucestershire.gov.uk  
Web: www.gloucestershire.gov.uk 

 
 

 
 
Should I claim?   
Please think carefully before making a claim as public funds are used to deal with them. The 

cost of processing unsuccessful or fraudulent claims divert these funds from valuable front line 

ser-vices. 
 

 

If you wish to make a claim 
 
Complete a Highways Incident Report Form (details of how to obtain a form are shown on the 

back of this leaflet). Make sure the form is fully completed so that your claim can be processed 

as quickly as possible. Please note: the form requests your National Insurance Number. This is 

to assist with the National Fraud Initiative that the council subscribes to. 

 

All claims are investigated by the county council and then forwarded with a report to the council’s 

insurers. The insurers will liaise directly with you in respect of these claims. 
 
 

We will:  
• Acknowledge receipt of your claim within 21 days  
• Thoroughly investigate the details of the claim  
• Either accept your claim within 90 days of our acknowledgement or produce 

sufficient evidence to refute your claim. 

 

There are some cases where Gloucestershire County Council may not be responsible for 

the location or type of works being undertaken. For example, gas, electricity, water, etc, 

trunk roads and private properties. In these circumstances we will endeavour to advise you 

of this as soon as is reasonably practicable. 


